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Optimising water consumption 

Water is used within the company for drinking 
and sanitary purposes (restroom facilities as well 
as cleaning) and production (e.g. the painting line). 
Wastewater comes from the sanitary facilities, the 
company canteen, the painting line via a wastewater 
treatment plant, and parking lots. Before being 
disposed of in the City of Pilzen sewage treatment 
system, this wastewater passes through internal 
grease and oil separators and a purification plant.
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Monthly water consumption in FY 2006
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Monthly water consumption and yearly totals of types of water 
consumption.

Water consumption per category in FY 2006

Environmental Protection Activities at Daikin Industries Czech Republic 
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Suppliers are continually monitored and given feedback in the 
light of Daikin’s green procurement policy.

Green procurement 2006

Environmental Protection Activities at Daikin Industries Czech Republic 3

Green Procurement 

 “Green Procurement” is the effort to include 
environmental concerns when purchasing for 
production, thus decreasing the impact of products 
on the environment. To produce “green products”, the 
materials we receive from our suppliers must result in 
the least possible burden on the environment. Daikin 
Industries Czech Republic evaluates its suppliers using 
the so-called Green Procurement survey sheet, which 
in turn is one of the categories included in overall 
supplier evaluation. The form is completed by all our 
suppliers and covers four areas:
1. Environment management system
2. Compliance with regulations
3. Management of chemicals
4. Voluntary activities

Based on the evaluation, the suppliers are classified 
into four groups:

A Current status good but under continuous 
review

B Collaboration will continue, but improvements 
are needed

C No new projects awarded

D Further collaboration not possible

Supplier performance   

Suppliers are continually monitored and given feed-
back in the light of Daikin’s green procurement policy.

Employee training and education 

Every employee (including temporary employees) 
is given initial environmental training. As needed, 
employees receive additional detailed training that 
is directly related to the activities they perform. In 
addition, emergency readiness training is provided 
at the workplaces once a year. This identifies 
emergency situations and allows the employees to 
practically test and perform interventions in simulated 
emergencies. Employees receive updated training 
with every change in documentation and when the 
legal regulations related to environmental protection 
change.

Improved training system  

In order to respond in a targeted way to the training 
needs of individual employees, a so-called personal 
training chart was created. The chart contains all the 
training required for the job in question, as well as 
possible protective equipment needed for performing 
the activity. The employee and trainer are required to 
sign off after completion of the training. This training 
covers production, quality, environment, work safety, 
and fire protection.

Personal training chart for employees  

Daikin Industries Czech Republic’s personal training 
chart ensures that employees get the environmental 
training they need, when they need it.
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RoHS (Restriction on the use of 
Hazardous Substances)    

The Directive on the Restriction of the Use of Certain 
Hazardous Substances in Electrical and Electronic 
Equipment was adopted in 27 January 2003 by 
the European Union. The main purpose of RoHS 
is to restrict the use of hazardous materials in the 
manufacturing of electrical and electronic equipment, 
and thus to contribute to the protection of individuals 
and the environment.

Daikin Industries Czech Republic‘s Purchasing 
Department asked suppliers to submit the following 
documents in order to prove their compliance with 
RoHS regulations:

1) Supplier self-audit
Document filled in by supplier who audits his own 
company

2) Supplier’s Statement
Official statement signed by a person representing 
the supplier, declaring that supplier’s products meet 
RoHS specifications

3) Certificate
Supplier has to provide certificate from authorized 
laboratory e.g. SGS, which proves compliance of 
supplier’s parts with RoHS

All these documents are collected by the purchaser 
and submitted to the Quality department. for 
thorough checking. Subsequently, a sampling 
inspection is carried out for selected parts within 
the Quality department, and a laboratory analysis 
is performed by a previously selected and certified 
laboratory.

Supplier self-audits and Supplier’s Statements are filed 
in the Purchasing department.

Environmental Protection Activities at Daikin Industries Czech Republic 

Future plans   

Daikin Industries Czech Republic is currently 
improving its supplier evaluation system. The present 
system will be expanded to include performance 
checks of supplier actions related to the environment, 
verification of the correctness of their answers, 
feedback, and the possible proposal of remedial 
measures. The goal of this improvement is an 
increase of the share of suppliers who are classified 
in group A.

New environmental sub-committee 
to drive environmental management 

To ensure the more efficient functioning of the 
system and to focus responsibilities for fulfilling the 
environmental requirements dictated by standards 
and legal regulations in individual departments, an 
environmental sub-committee will be created. 

ISO 14001 – Internal environmental 
audits

The environmental management system was 
introduced in June of FY 2006. The basic tool for 
monitoring compliance with the requirements of ISO 
standard 14001 and those related to legal regulations 
in the area of the environment are internal audits. 
These internal audits take place in two stages, in 
September and in February. 

The results of these internal audits are presented at 
the meetings of the environmental committee with 
the participation of top management. The internal 
audit improves the system by identifying its weak 
points, which are then corrected. 

An environmental sub- committee will be created 
to monitor compliance with the ISO requirements, 
legal regulations, and to specify responsibility for this 
compliance. The members of the sub- committee 
will consist of personnel from the corresponding 
workplaces.
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Company profile4

James Joule

James Prescott Joule (1794-1858) was the son of a brewer near Manchester. The 
British physicist studied the properties of heat, and discovered its relationship 
with energy, established in the first law of thermodynamics, the so-called 
law of the conservation of energy. He also frequently worked together with 
his contemporary William Thomson (Lord Kelvin), which culminated among 
others in the famous Joule-Thomson effect. The SI unit for energy – the Joule 
– is named after James Joule, as is Joule’s law, which indicates the relationship 
between the heat (energy) generated and the electrical current passed through 
a resistance. Joule remains a central figure in thermodynamics.

Q = U.I.t = R.I 2 .t
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Daikin Europe N.V. is the sales and manufacturing 
headquarters covering Europe, Africa and the Middle 
East for Daikin’s residential, commercial and industrial 
air conditioning equipment. As a 100% subsidiary 
of Japan-listed Daikin Industries, Ltd., a global leader 
in the air conditioning systems industry, its main 
mission is to respond to the evolving requirements of 
customers throughout Europe, Russia, Africa and the 
Middle East.

In 1972, Daikin Industries, Ltd. wished to explore 
the European market and founded Daikin Europe 
N.V. as a fixed office in Ostend, Belgium. Initially, 
Daikin Europe N.V. was mainly used as an assembly 
and distribution centre for Daikin Industries, Ltd. 
Daikin Europe N.V. has gradually developed into an 
advanced air conditioning equipment production 
facility that prides itself in being one of the most 
innovative players in the European air conditioning 
market and adapting to the needs of all its customers.

In 1982, the company formed its first joint venture in 
Belgium. This was the start of an expansion process 
that transformed Daikin Europe N.V. over the years 
into a pan-European group. 

Daikin Europe N.V. 
Headquarters.

In 1987, Daikin Airconditioning France S.A.S. became 
the first affiliate and in the period 1998 through 2004, 
Daikin Europe N.V. acquired nine of its distributors, 
enabling it to develop a powerful sales network 
throughout Europe.

In 2004, Daikin Industries, Ltd. (50%) and Daikin 
Europe N.V. (50%) drew up plans for a new 
production plant in the Czech Republic: Daikin 
Industries Czech Republic sro.

On April 1st, 2006, three additions were made to 
the group. The shares of Daikin South Africa were 
transferred from Daikin Industries, Ltd. to Daikin 
Europe N.V., the representative office in Greece was 
transformed into a full-scale sales company and 
affiliate, and Daikin Europe established its Middle East 
office in Dubai.

By the end of March 2006, Daikin Europe N.V. 
represented a consolidated turnover of 1,258 million 
Euro (on a 15-month basis, or 1,223 million Euro on a 
12-month basis), achieved in more than 40 countries, 
with a net income of 64.7 million Euro.

DAIKIN
INDUSTRIES LTD

Daikin Europe N.V.

Daikin
Central Europe

Slovakia sro

Daikin
Central Europe
Hungary KFT

Daikin
Central Europe
Czech Republic

spol s.r.o.

Daikin
Central Europe
Romania SRL

Daikin A/C
Belgium N.V.

Daikin A/C
Germany GmbH

Daikin A/C
Spain Sa.

Svenska Daikin AB
Daikin Europe
Coordination 

Centre N.V.

Daikin A/C
Portugal Ditribuiçao 

Equimanento
Termico SA

Daikin A/C 
France S.A.S.

Daikin A/C Central
Europe HandelsgmbH

Daikin A/C
Poland Sp.z o. o.

Daikin A/C Italy SpA Daikin A/C
United Kingdom Ltd.

Daikin A/C
Greece S.A.

Daikin A/C 
South Africa (PTY) Ltd.

Daikin Industries
Czech Republic sro
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Daikin Affiliates5

Daikin Airconditioning Central Europe
HandelsgmbH
campus 21, Europaring F12/402
A-2345 Brunn am Gebirge
Austria
Tel.: +43 2236 325 57
Fax: +43 2236 325 57-910
Internet: www.daikin-ce.com
e-mail: office@daikin.at

Daikin Airconditioning Belgium
Avenue Franklin 1B
B-1300 Wavre
Belgium
Tel.: +32 10 23 72 23
Fax: +32 10 24 49 10
Internet: www.daikin.be
e-mail: info@daikin.be

Daikin Airconditioning France S.A.S.
Z.A. du Petit Nanterre
31, rue des Hautes Pâtures
Le Narval - Bâtiment B
92737 Nanterre cedex
France
Tel.: +33 1 46 69 95 69
Fax: +33 1 47 21 41 60
Internet: www.daikin.fr
e-mail: contact@daikin.fr

Daikin Airconditioning Germany GmbH
Inselkammerstrasse 2
82008 Unterhaching
Germany
Tel.: +49 89 74427 0
Fax: +49 89 74427 299
Internet: www.daikin.de
e-mail: info@daikin.de

Daikin Airconditioning Greece S.A.
197 Kifissias Avenue
151 24 Maroussi - Athens
Greece
Tel.: +30 210 876 13 00
Fax: +30 210 876 14 00
Internet: www.daikin.gr
e-mail: info@daikin.gr

Daikin Air Conditioning Italy S.p.A.
Via Milano, 6
20097 San Donato Milanese (MI)
Italy
Tel.: +39 02 51 619 1
Fax: +39 02 51 619 222
Internet: www.daikin.it
e-mail: info@daikin.it

Daikin Airconditioning Netherlands B.V.
Postbus 8585 
3009 AN Rotterdam 
Fascinatio Boulevard 562
NL-2909 VA Capelle aan den Ijssel
The Netherlands
Tel.: +31 (0)88.32.45.460
Fax: +31 (0)88.32.45.469
Internet: www.daikin.nl
e-mail: info@daikin.nl

Daikin Airconditioning Poland Sp. z o.o.
ul. 17 Stycznia 56
02-146 Warszawa
Poland
Tel.: +48 22 319 90 00
Fax: +48 22 433 51 98
Internet: www.daikin.pl
e-mail: office@daikin.pl

Daikin Airconditioning Portugal S.A.
Sede
Q60 Dona Maria I
Quinta da Fonte Office Park
Paço de Arcos, 2770-071 Oeiras
Portugal
Tel.: +351 21 426 87 00
Fax: +351 21 426 22 94
Delegação Norte
Parque Industrial da Varziela
Ruas A/G Lote 1,
Árvore 4480-619, Vila do Conde
Portugal
Tel.: +351 252 240 850
Fax: +351 252 637 020
Internet: www.daikin.pt
e-mail: info@daikin.pt

Daikin Air Conditioning South Africa
(Pty) Ltd.
Unit 1 & 2 Edison Way
Century Gate Business Park
Century City
Cape Town
7441
Republic of South Africa
Tel.: +27 21 528 3500
Fax: +27 21 551 8434
Internet: www.daikin.co.za
e-mail: info@daikin.co.za

Daikin Airconditioning Spain
Calle Labastida 2
28034 Madrid
Spain
Tel.: +349 1 334 56 00
Fax: +349 1 334 56 29
Internet: www.daikin.es
e-mail: marketing@daikin.es

Daikin Klima Pazarlama Limited Sirketi
Ayazaga Mah. Meydan Cad. Beybi Giz Plaza K:8
Maslak-Istanbul
Turkey
Tel.: +90212 290 30 30
Fax: +90212 290 30 31
Internet: www.daikin.com.tr

Daikin Airconditioning UK Ltd
The Heights
Brooklands
Weybridge
Surrey
KT13 0NY
United Kingdom
Tel.: +44 (0)845 641 9000
Fax: +44 (0)845 641 9009
Internet: www.daikin.co.uk
e-mail: sales@daikin.co.uk

Daikin Europe N.V.
Ireland Representation Office
Unit 1
Orchard Business Centre
Orchard Avenue
City West, Dublin 24
Ireland
Tel.: +353 16 42 34 30
Fax: +353 16 42 34 31
Internet: www.daikin.ie
e-mail: info@daikin.ie

Daikin Europe N.V.
Representative Office in Russian Federation
Millennium House, 12, Trubnaya street,
Moscow, 107045
Russia
Tel.: +7-495-787-2782
Fax: +7-495-787-2762
Internet: www.daikin.ru
e-mail: info@daikin.ru

Daikin Middle East
P.O. Box 18689
Jebel Ali Freezone
Dubai, United Arab Emirates
Tel.: +971 4 8862773
Fax: +971 4 8862776
Internet: www.daikinme.com
e-mail: info@daikinme.com

Daikin Sweden A.B. 
Smidesvägen 4-8
SE-171 22 Solna
Sweden
Tel.: +46 8 564 855 40
Fax: +46 8 564 855 50
Internet: www.daikin.se
e-mail: info@daikin.se
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